Guide to completing the business
Setup and Maintenance Application Form and

Documentation
Release 2 Drop 1



This guide is to help us to setup and configure business as you want it to work for you. The various
Services provides different options, let us know if you need any help to your requirement.

This guide is only for Release 2 Drop 1.

About this form

Please complete the first page with the information about your company, contact details and the any base
information, as well as the Authorization page to provide the approval for the setup on business

The optional pages can be completed depending on the Services that you require for Cash and Trade
as well as for your users and authorization matrix rules.

There may be additional setup form for some services that you select in Cash Services. Our team
supporting you will provide you these forms separately.

General pointers

The form allows you to key in the information and save it in the form. There are also drop down lists and
other functions to help make your options clear.

Tool tips provide a short description of the field and will appear in the field in the form.
Symbols
* Mandatory fields to be completed
M  Select the service required. You can un-select if you do not wish to have the service.
Security best practice
We strongly recommend that you apply the following security features and best practices.

Enforce segregation of duties for initiation and approval of transactions.

Enforce minimum of two approvals for all financial transactions.

Implement daily transaction limits for users and accounts.

Enforce additional controls by payment type and/or beneficiary.

Provide your correct email to receive security alerts and notification.

Configure alerts to notify you about payments from your account.

Follow security best practices posted on the login page of business from time to time.

Submission of form

Once you have completed the business Setup & Maintenance Form, please print it out for
signature. You can complete it by hand if you prefer, but please ensure it is clear. It must be signed by
one or two approving signatories. The approving signatory should be in accordance with the mandate or
board resolution or power of attorney or similar documents, which you are providing to Emirates NBD at
account opening.

NouswnE
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The client signature/initials and company stamp at bottom left corner of each page of the form is

optional. The requirement is to have the approving signatory initials or full signature. Our team
supporting you will advise you accordingly.

Notification upon setup

Once setup, you will receive an invitation from our supporting team for business
the use of business

training and on
Each user of business

will receive a welcome email guiding them on the next steps to enable login
to this electronic channel.

Completing the setup form

Please complete the first page of the business

Setup & Maintenance Form when requesting a
New setup of business

or if you want to modify an existing setup.

Subscription ID
m e . B / already exists in SB3.0
New to bank can (s yisio 5J|_,!) wiju doad walh 6jlaia !
tick this box for '

business

businessONLINE

APPLICATION FORM FOR (SHARED ADMINISTRAT/I{QN')"/

M Subscription ID

already exists in SB3.0

WILEDI% Subscription 1D 1 PEE’"’ L[] | = LA em] —
already exists in SB3.0 Please tick (v) to 5 i 23 o || L guimenss || gl & i Jusss |[ T e e Subscription Nae:
Mew business Modify business Disable business Enable business INE | . Customer can mention as
| Company Details P u_{,uljl._.l_.[u | per hi's/her cho.ice else
e = — mention the Primary CIF
m 1t will fetch from | Subscriber Mame (Company Name) -

(@S piull @) .;l,L:mJ\MI| Name.

core banking or else | {
customer can mention as per‘
his /her choice i

| | ormpesy o arres he applcat Subscription ID: [Tl

il Caysi joy

""" * can mention any ID as per

| Contact Person Name H H Joloill gigaall ol g | his / her choice. (Note: it can
be up to 20 characters

jaiall catlgll ady gl sl )

Contact Person Mobile Number Contact Person E-mail (Alpha'numerlc or Alpha or
[Authentication Type| - — — Numeric)

— s)layll gqi o B3piain Gl o g &bl
Application has two factor Administrator(s) Type Single Administration Dual Administration
icati = : Administrator(s) Type;

authentication mode el gradl ger [ | as Sl ey - e st | e Ol e+ e ol lini (s) Typ:
(Password along with OTP or Authentication Type-—~ OTP (SMS) Sot Token OTP {SMS) + Soft Token administer user(s) access and
Token or Both (i.e. Token has [ business 7 - Accountis) Access other administration

Soft tok Hard Tok — = Umw‘_. | activities to the business
oft token or Hard Token). =" Please tick () to specify the required | O ‘ dala) H o [ alljl | - Online on a single mode
Client can opt OTP or TOKEN 4 action Add (Link Reimove (De-fink A
or BOTH. Company CIF Lasll alo mky H ‘ | | | | | ‘ | ’ :

NOTE: in case of token by- Spedial Instructions {Optional)
default client will be entitled

with soft token

e &l Slaglar

SLEILB LI EY Customer can write the specific requirements which needs to be applied during
Subscription onboarding or maintenance (i.e. On-board specific accounts only, Hard Token issuance etc.)

The details is also available below for easier reference:

Y[ YILEE : Customer need

< ‘ to mention the CIF to Link

for online channel or de-link
the CIF for online channel
NOTE: Ensure primary
subscription debit account’s
CIF to be on-boarded first for
becoming PCIF of
subscription ID

New Select if this is a new business request. We will issue a Subscriber ID
for each successful setup. This is a unique identifier representing your
business setup and is required to log in via our business
portal.

Existing Select this if you require to modify an existing business setup.
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Subscriber ID

You will be required to input only Alpha-Numeric or Alpha or Numeric
characters with maximum 20 characters. You can provide two preferred
Subscriber ID. It cannot be modified once created.

In case you have provided your own Subscriber ID, Bank will check for the
uniqueness and if not utilized earlier it will be assigned to you.

Subscriber Name

You will be required to provide the full legal name of the company or
organization that owns or will be the owner of the business
Subscriber Id.

Authorized Contact
Person Details

The person that we will reach out to with any question on the request.

Authentication Type

You are required to select the authentication type as OTP or TOKEN or BOTH.
By-default client will be issued Soft Token, incase Token is selected.
*Hard Token is chargeable.

Account(s) Access

You will be required to provide 8-digits CIF number to on-board all the
accounts (In case of only selective accounts to on-board for mentioned CIF,
then, accounts number has to be mentioned under Special Instructions.)
*Whichever CIF is on-boarded first, will become the Primary CIF under the
mentioned Subscriber ID. Subscription fee will be charged from Primary CIF.
* |If existing CIF is mentioned to on-board for new subscriber ID then ensure
that all Fields should have same values that are already updated in the
businessONLINE. Because, if there is any change in any fields under that CIF
will make the changes for other Subscriber’s ID as well which are already
linked to that CIF. Hence, please keep the customer updated for this point
while filling the application.

*Any preferential charges maintained for subscription fee or for any charge
events at CIF level then it will apply to all linked subscription IDs wherever
that CIF is linked

Add (Link) — CIF to be on-boarded under subscription needs to be mentioned.
Remove (De-link) — CIF's Account which needs to be de-link from the
subscription IDs can be mentioned

The details is also available below for easier reference: (RBWM specific)

C&IB Product Package;

busi 2
Payment PACKAGE = i o |

H : daja dain dajy " _ _ . .
Client will have payment Select [+] one products package option eloiall | jgafl Sl Vﬁr;;:\lil\)k?;g;rs I_Q“mjlaj;}w: '_'LL;:I; Int @?ﬂl ._I.L;_o_\.ll ts
profile with mentioned Enquiry | Payroll | SADAD e sty e
products along with ) ‘o gasll dojy iy v v v v v 4

. business Payment Package
default products (Bulk File
. pdlaiull doja Gaijy _ ~ R R -
Upload, Salary File WPS, ‘D ‘ birsinese Erpi v
split File Upload. ]
/ Select ['] to enable additional products

ENQUIRY PACKAGE: / ‘ O ‘ § e ‘ Select J

Client will have view
profile to download
statement, E-statement

>

HubElai:pl# In case client is asking for TRADE products access then it needs to be enabled. In business ,
client will have the Trade SSO link and rest onboarding for Trade Products and User Entitlement needs to be done
in CE application as per current process.
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The details is also available below for easier reference: (C&IB specific)

Product Package

Select one of the package required for your subscription. Following sub-
products will be assigned to clients (i.e. Payment Package & Enquiry)

[ business packages |
acix | a0 | aop . e _ _
Select [./] one products package option ptinzagl| joall | st | eElBotey | lenallabal clead | adosllcdzel
| o s ‘ocal Payments in nternational Paymen
aaalldajn o
‘ u] ‘ e Payment Package ol v v o v v
0 @ilatuyl dojs v v R R R R R
business Enquiry Package

Transaction This is applied to Unitary Payment. This is an optional role and it is defined
Verification whereas per the company mandate transaction should be verified by a
Required/Checker checker before it reaches to authorizer (Approver).

RANSACTION

[ARFN ;8 Releaser can

release the transaction »

once authorized by
authorizer it comes

releaser queue. Itis an
optional function and T &=
enabled basis the client’s

request.

CHECKER REQUIRED:JId

an optional for the client.

This role is defined
where, as per the
company mandate

transaction should be

' User Access

ip For each type. Please note, you would haus to submit 3 separate User farm For ach Uiser, T

to the

Select [{]the Tupe of Liser required 3nd number of users

Total No. of Accessible Functions

¥

: \ R Description View Statement Initiate Payment Release Payment | Verify Payment
D‘\ Maker Authorizer Can Initiate & approve payments V v - v

O x\‘ Maker Can Initiate payments v v -

O l“; Checker Can verify payments v W

O ' Authorizer Can approve payment V

O Enquiry Can view statements v -

O | Releaser Can release payment v W

Select [{]to enable addtional transaction cantrol features [optional]

O Transaction Releaser m] Transaction Checker
Transaction Feleaser - Once payments are approved by s  have an additional paymentis submitted ta the bank system for processing.

Transaction Checker - Setup Users to werify anssctions submitted bythe Payment Initistors, before they can be sppraved by the Autharizers.

verified by a checker A

before it reaches to
authorizer

Nominated Charges|
Debit A/c No. :
Client’s subscription
charges will be levied

from primary charge
a/c and in case of any

issue in primary

account charges will

be charged from

secondary account, if
provided by client.
Primary Account is for
monthly subscription
charges & file level

charges

Approve Payment

N

| Additional Company Details

byl e agabia] Jilily |

Select ['] the type of Company Employer ID{s) you would like to setup on business
To add more than one ID for each option, enter the |D separated by a comma.

(m| Joafil dila plai i ddpiull 1)
Salary WPS Employer MOLID
', . Establishment ID (CR Number)
N | business Banking Fees i i) ogauy |

‘ syl sl o) H
il pgas paal bl g Primary Account Number
Nominated Charge Debit Account ‘

il calunll pd)
Secondary Account Mumber

User Access:Jellt

need to mention the
no. of users with
mentioned User’s Role

I)E Client’s MOL id for
WPS can be added
multiple WPS
separated by comma
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Subscription Primary | You should provide the account number for the subscription fee recovery.

Charge Debit Account

Number Please provide the account number from the Primary CIF.

Subscription It is an optional, however, please provide the secondary account number so

Secondary Charge that in case of charge failure from Primary account, the secondary account

Debit Account can be used for subscription fee recovery.

Number *Please provide the account number from the Primary CIF.

Transaction Charges Charges for transactions/bulk upload/service requests events would be

Debit Account recovered from the selected charge debit account provided.

Number Charge Frequency to Payments is set as Daily, Weekly, Monthly, Quarterly,
Semi-Annually or Annually. Else, charges will be charged from account from
which transaction is executed.

e By-default Charge Frequency to Payment would be set-up as
“Transaction Wise”

e Ifany specific frequency is selected, then the charges will be accumulated
for all transactions during the said frequency and will be debited from
charge account selected irrespective of the transaction account.

Itis defined for [€-

Payment transaction
Workflow.

(YR Can be any

name defined for Financial
or Non-Financial.

Rule Description:[eh] b!’ R S

any name defined for
Financial (Pref. # Within
Bank)

All Accounts CIFs:[DIYifgt=te]

payment flow matrix will

apply to all on-boarded .-~ 1

CIF(s).

Specific CIF: ]

payment flow matrix will

apply to only mentioned

on-boarded CIF(s). Please
use comma to separated

accounts.

(LN TaE Client can select

the available currency and
workflow will apply upto
the mentioned amount of
that currency.

Maximum (To) Amount;

As defined by client else
default limit will apply (i.e.
0 -9999999999999)

Signatory Combinations:

Signature set (i.e. 1Auth.A -

or 2Auth.B or
1Auth.A+1Auth.B)

K

Other Instructions:I\ls
Rule can be defined here

This form is for maintaining Workflow Rules,

| Financial Transaction Workflow [Paymeni's']\""“‘-'

(Caygaill) dullall lalasll Gasi sclga |

opton wlﬂchtf? ol Jbinll guny o Slemal i | v—————
ow will be applicable ~-All Products Specific Product(s)
REEr e
Rule Name
o.\.l:lﬂJ|M£}.T .
Rule Description
Select [/] the option for which workflow will be applicable
Sldyl 8 Slfpill s
- o All Accounts A O Specific CIF(s) / Accounts
14

Appmva‘wmkﬂ}?% O pyrachical-—

‘ ﬁ,moliﬁtxﬁange

EJ.mJI&thH Comency

SAR

Signatory Combinations

‘ From (SAR) H To (SAR) ) H

]

Special instructions - '

(sleish) dials Silaglss ||
(optional)

I:I MNon-Fi r!anéllal Transaction Workflow

Saclall Ll
Rulg-Name

[ Gaclall canng
Rule Description

-qun.II).uﬂI Cililacll Gaai A_:Ig_ul -

WL A UIEIR This

section defines the
matrix of payment flow
(Financial or Non-
Financial)

‘ Specific Products: B ilal=le]

payment flow matrix will
apply to selected product.

B JAll Products: ISl

payment flow matrix will
apply to all products.

—» Non-Hierarchical:

Payment will flow freely
in non-sequence.

l g ierarchical BESTUEE

will flow in sequence as
per matrix requested by
client.

B8l on-Financial LIS

applicable for Non-
Financial transaction (i.e.
Cheque Book & Virtual
Account)

R Can be any

name defined for Financial
or Non-Financial.

NE TR Can be

any name defined for
Financial (Pref. # Within
Bank)
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The details is also available below for easier reference:

Financial
Financial

(Transactional)
Workflow Rules

and Non-

Products, if mentioned

The workflow will be applied to all on-boarded CIFs, Accounts and Products
& Sub-Products. However, it can be defined for specified CIFs, Accounts and

All CIFs/ Accounts

You can select all CIFs/ Accounts to apply the workflow rules.

Specific CIFs/ Accounts

You can select few CIFs / accounts for which the workflow rules to be applied.

All Products

You can select all products to apply the workflow rules on all enabled product
at subscription and user level.

Specific Products

You can select few products for which the workflow rules to be applied.

Currency

Client can select the available currency and workflow will apply up to the
mentioned amount of that currency. However, amount will not exceed the
corporate / user limit equivalent to SAR

(LT DE Customer can
give any user ID with min.3
char. And max. 32 char.
Characters should be in
Alpha Numeric or Aplha
digits

IR User name

whose ID is mentioned and
First & Last name are
mandatory to capture.

m It is mandatory

field and user will get all B
notification in mentionedk/ s
e-mail.

WAL User’s Mobile

No. with prefix of ISD -~
Code. [N

elephone No. JISI8
Telephone No. with prefix of
ISD Code.

AYEE s User's EID/ ‘ [
Passport as per bank’s record
updated in Core Application. /

BEIRLIER This is an attribute
and appropriate role needs to
selected basis the User Group.

[IESTIEITE Based on the User /

Group selection, User will get
the access of functions (i.e.
Maker — Will get initiation
access, MakerAuthoriser —
Will get the initiation and
authorization access as

Emirates NBD

Jibigai yagang gila -

[

it 2310 26L2]

USER FORM FOR business

This form is for Users who can Initiate and Approve payments

- MAKER AUTHORIZER

User Profile:jIiiS
section is for on-
boarding or
maintenance on the
user’s ID under
mentioned Subscriber
ID. Products and
functions will be
entitled as per defined
user group.

Date eJJLUl

o ‘|‘Mak_e_l_ Authorizer user details

Jiilygaill yaging piliall @aituall Jlily ‘

Joaall joy
Legin ID
Jalll gt baglall @l padll pn gl
FirstName || Middle Name Last Name
gl aapll ’
E-mail Address _{{”
pniall gl o) wailgll sy | -
Mobile Number Landline Ng,/ [ )
T lasaies 7 || seect | aizah ey diggl <lgiil 3yt
1D Type-~ 1D Number o ID Expiry Date
P p.ulum]\ Ja3 uamof_ALa '
" | Rale / __~"Maker Authorizer
extualiacsan|l g | passepie Il Jpo0 ybgasepile
Ll,s’e,r'Group/,/" Maker Authorizer Maker Authorizer Releager
ppinE il Ay - g g of it golip 4"’Hﬁjﬁe{nruﬁ;d\_§uﬂgi P
OTP (SMS) o SOFTTOKEN ,n OTP (SMIS) + SOFT TOKEN | Grialgs
{ smartTRADE Select -
i} hicess T |

/Accounts and Products accessible through business

/Select [/] the Account Access option below for user

uuuud\lt Lg1 agamill Sihiiallg Sibbaall

All Accounts Sillersll geas A
é
Specific Accounts Sblall ey
A
Select [] the Product Access option below for user
| All Products Cilafiall pras | K
Specific Products Gilafiall yaey k
uan .
O ‘ Spedial Instructions flmim Emaks ‘ ‘ l

(Optional)

[Authentication Type:fearg
~“or TOKEN or BOTH
(OTP+SOFT TOKEN)

All Products/ Accounts:|

User will get the access of
" all products/ Accounts on-
boarded.

Specific Products/|
m User will get

the access of mentioned

products/ accounts. Pls.
" use comma to separated
products/ accounts.

Special Instructions:|

User’s authorization limit
can define here or User
view access for limited

" product and payments for
others

smartTRADE Access:

Applicable, if client has
7Y opted the smartTRADE
product.

7|Page



The details is also available below for easier reference:

User Login ID Enter the assigned User ID.

e |t can be Alpha-Numeric or Alpha Characters with minimum 3 and
maximum 32 characters.

e |t cannot be modified once created.

e In case customer has provided his own User ID, uniqueness will be
checked for the same in the application and if not utilized earlier it will
be assigned to the customer.

User Name The User Full Name must appear exactly as on identification documents, such
as Passport, Emirates ID. We may need to see the identification.

First Name and Last Name is mandatory

User Type You are required to select the user type (Administrative or Functional or

Dual) from the drop-down list.
NOTE: In case of Bank Admin profile, all users would be Functional under
User Type.

Authentication Type

You are required to select the Authentication Type as OTP(SMS) or Soft
Token or OTP + Soft Token. By-default soft token will be assigned for Token.
OTP (SMS) # Security code / PIN will be sent to the user's registered mobile
number.

Email ID

Enter the user's work email address.

Mobile Number

Enter the user’s mobile number (will be used for OTP) and prefix the Country
Code

User Group

You are required to select the appropriate User Group for a user. User Group
comprises of Products, Sub-Products, Functions and Sub-Functions.

e Enquiry — Enquiry user can view account balances and download the
statement

e Maker — Maker can initiate the payment and non-financial instruction
additionally can enquire as well.

e Checker — Checker can verify the payment post initiated by Maker it
comes to the checker queue. Additionally, user can enquire as well.

e Authorizer — Authorizer can authorize the transaction once initiated by
Maker and verified by Checker (If applicable) it comes to the authorizer
queue. User attached to such group cannot initiate/ verify transactions.

e Releaser — Releaser can release the transaction once authorized by
authorizer it comes to the releaser queue. However, there could be
scenarios where the Releaser function is not assigned to Subscriber ID.
In this case, once the final authorization is completed, the instruction will
be sent to the bank for processing.

o Maker Authorizer — A user is entitled with this user group would be able
to initiate and authorize his own transaction initiated by himself/-herself
and can authorize other user’s transaction provided user is part of
workflow.

o Maker Authorizer Limit — A user entitled with Maker Authorizer
User Group can define the user’s limit for self-authorization,
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transaction initiated within the said amount shall be authorized
with the initiation process itself (i.e. User need not to navigate
to pending authorization queue for executing the authorization
additionally).

e Maker Authorizer Releaser — A user is entitled with this user group
would be able to initiate, authorize and release his / her own transaction
and can authorize and release other user’s transaction provided user is
part of workflow.

e Authorizer Releaser — A user is entitled with this user group would be
able to authorize and release the payment.

e Maker Releaser — A user is entitled with this user group would be able
to initiate the transaction (Financial and Non-financial) and release the
payment once authorized by authorizer.

Completing the last page

Please give us your authority to proceed with the setup by completing the last page of the business
Setup & Maintenance Form, when requesting a New setup of business or if you want to modify
an existing setup.

We would require you to indicate the number of pages that you are provided with this submission to allow
us to reconcile the pages when we received your completed Form. The total number of pages will include
the cover page, the optional pages that you have completed for either User Maintenance, Authorization
Matrix and the Authorization Page (last page).

The authorized person(s) will be any one person that is authorized to act on your behalf in accordance
with a board resolution/mandate or otherwise provided to and agreed by us.
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eladllg hgpall
Terms & Conditions

for availing business services.
required by the Bank from time to time.

to business

Added Tax (VAT).

completed by me/us.

+ |"We have read and do hereby agree to abide by the businessONLINE .
Terms & Conditions which forms an integral part of the documentation

+ I'We undertake to provide any further information or decumentation as

+ ['We hereby authorize the bank to recover all service charges pertaining
by deducting my Account number, including, but
not limited to, an amount chargeable in respect of any applicable Value

+» The Authorized signatory/signatories confirm that Users specified in the
User Profile(s) have the authority to perform the roles and functions as
designated in the User Profile(s) and business

+ |/'We undertake to inform the Bank without delay upon any changes with
respect to the authority and access | /We have granted to the Users.

application Form

wuifn® dalall pliadllg hgpall Lnlj.n.’._nb.n EY} Lul!gu_nLn @l -
Siloai (o salai tlly dalsiall Slaiimall o ik 4 ieja JLis Wil
sgatilsgatl gy plial e aages Galovgalgls Lifu”
pal g ga vl iy Lad dralal Silsitus gl Jilsglen Jl S1MET)
il alby Lad dyalal Slaitas gl Silsglas 51 assal sgeiiigai Lag »
Biasg go
o i &alll pliadly hopdil liyaAnis 38 Wil il jal «
Siload oo falaluwlly dilsiall Jlaiiwall Go fjak o e Jlis Wil
sgeiilsgail g elElill ple aingas Galgilgslgly iy
1l By oo elill by Ind drslal Sihidws gl Silaglas si arsat
by st awslal Slifws g Sleglas 5l ausdl sgelisgel Lad.
Al Gifg G eligl

dagioall Olallall e galgsg a8h guaerll jolgsallhjesall
dosi wulh gjlalul ué saazall jlgadll lirh Gaygdiall um.\_u.umj.l

volidilll na st gl dlb ua el jledl g edlch sgsii L,;qul .
te2ibwoll daginall Slnibally glgaall

uBatl jounsanll sanll

Authorized Signature as per certified board resolution

audaill jouananllhosall
Authorized Signature as per certified board resolution

Name: (e tdl Name: el
D n wnaubhall pawall  Designation: siubigll ol
Company .. .. Compan L
Stamp: ‘@il ali Stamp: Y ‘apill @is

Documentation

The below section will provide you guidance on the documentation required for New to Bank clients

and maintenance across segments

Corporate & Institutional Banking
— New and Existing Setup

NEW TO BANK CLIENT

1.

General Terms & Conditions for Banking of Accounts — if
not signed by client at the time of account opening.
business set-up and maintenance application form
duly signed by authorized signatory(ies) as per bank’s
record.

Company Board Resolution duly signed and stamp as per
co. law. (Not required, if already submitted during
account opening with POA clause to sign any documents
for availing online channel facility).

Ensure all the requisite details in the application should
have filled up
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5.

6.

Any cutting or overwriting in the application should be
authenticated by authorized signatory(ies) as per CBR
Checklist with subscription fees confirmation

EXISTING CLIENT

1.

business set-up and maintenance application form
duly signed by authorized signatory(ies) as per bank’s
record.

Ensure all the requisite details in the application should
have filled up

Any cutting or overwriting in the application should be
authenticated by authorized signatory(ies) as per CBR
Checklist with subscription fees confirmation

GTC form is also required in case of User Form or
Transaction Workflow form are being submitted for any
maintenance activity.

Retail SME, Business Banking,
Priority Banking, Private Banking —
New and Existing Setup

NEW TO BANK CLIENTS

1.

General Terms & Conditions for Banking of Accounts — if
not signed by client at the time of account opening.
business set-up and maintenance application form
duly signed by authorized signatory(ies) as per bank’s
record.

Company Board Resolution duly sighed and stamp as per
co. law. (Not required, if already submitted during
account opening with POA clause to sign any documents
for availing online channel facility).

Ensure all the requisite details in the application should
have filled up

Any cutting or overwriting in the application should be
authenticated by authorized signatory(ies) as per CBR
Checklist with subscription fees confirmation

EXISTING CLIENT

1.

business set-up and maintenance application form
duly signed by authorized signatory(ies) as per bank’s
record.

Ensure all the requisite details in the application should
have filled up

Any cutting or overwriting in the application should be
authenticated by authorized signatory(ies) as per CBR
Checklist with subscription fees confirmation

GTC form is also required in case of User Form or
Transaction Workflow form are being submitted for any
maintenance activity.
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Corporate & Institutional Banking
Retail SME, Business Banking,
Priority Banking, Private Banking —
CIF/Account linking

business set-up and maintenance application form
duly signed by authorized signatory(ies) as per bank’s
record.

CBR, if applicable.

If existing CIF is mentioned to on-board new subscriber ID
then ensure that all Fields should have same values that
are already updated in the business Because, if
there is any change in any fields under that CIF will make
the changes for other Subscriber’s ID as well which are
already linked to that CIF. Hence, please keep the
customer updated for this point while filling the
application.

Corporate & Institutional Banking
Retail SME, Business Banking,
Priority Banking, Private Banking —
Maintenances [Subscriber Name;
User Name; User Authentication
Type; Email Id; Mobile Number;
etc.]

User Maintenance Form duly signed by authorized
signatory as per Bank’s record.

Corporate & Institutional Banking
Retail SME, Business Banking,
Priority Banking, Private Banking —
Deletion of Subscription

Subscription Cancellation Letter along with CBR (if
Applicable)

Ensure to check and recover all the outstanding charges
pertains to business , if any marked as lien in core.
Ensure to take the TBS Approval.

CIF Customer Info Folio

PCIF Primary CIF

SB3.0 smartBUSINESS 3.0 [known as “business o

SB2.0 smartBUSINESS 2.0

Txn. Transaction

A/c Account

Dr.A/c Debit Account

Pref. Preferential

SME Small & Medium Enterprises

POA Power of Attorney

CBR Company Board Resolution

Co. Company

OAT Own Account Transfer

DFT Domestic Funds Transfer [also known as “Local Currency Transfer”]
TPT Third Party Transfer [also known as “Within Bank Transfer”]

IFT International Funds Transfer [also known as “Telegraphic Transfer”]
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Appendix

1. General Terms & Conditions of Accounts and Banking Services for Emirates NBD Bank PJSC -
https://www.emiratesnbd.com/en/assets/File/GeneralTermsAndConditions.pdf.

2. business Setup Form

USER FORM FOR
businessONLINE - Sl

3. business Company Addition

USER FORM FOR  USER FORM FOR
businessONLINE - RbusinessONLINE - C

4. business User Maintenance Form

“Use the same on-boarding application as applicable for User maintenance under the existing
Subscriber ID.”
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