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Dispute Form - Credit and Debit Cards
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| did'nt authorize or participate in the transaction(s), please block
my card and replace it to avoid further illegal transaction(s).
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I did only one transaction for but
did'nt perform the other transaction(s), and | confirm that my
card was not lost and was in my possession all the times.

o) i 110; L)l oaii]
By AWl gudi Lo 351 (Ollac) dloc i paiiwi alg jgsiall
Ol gras Lo Jijgnu ddlaull

| ordered goods/service from the mentioned merchant, but |
have'nt received. | tried to solve it with merchant but he did'nt
reply (as per attached)
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The merchant have issued a credit voucher in my favour which
has not been credited to the card account yet. (Copy of credit
voucher attached)
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| already paid mentioned amount by Cash / Cheque / other credit
card. (Enclosed copy as a proof of payment)
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I have cancelled my subscription with mentioned merchant before
the billing of the transctions. (Attached proof of cancellation)
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I have cancelled my reservation in the mentioned hotel within the allowed
period of cancellation as per hotel policy. (Attached proof of cancellation)
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| prefer to communicate by: @b e Jolgil Judoi
Mobile: :JlgaJl
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Mailing address as defined on banks system
Note: Fees of SAR 57.50 will be applied in case of wrong dispute
Please sign the dispute form and send it to the following email:
KSACreditCardsOperations@EmiratesNBD.com
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| acknowledge that above information is correct and | understand
that any amount re-deposited will be for a temporary period until
the final results concluded. The bank reserves the right to re-deduct
the amount if the transaction appeared as correct, with deduction of
the previously mentioned fees. | also assume full responsibility when
communicating via e-mail.
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Customer Signature:
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Emirates NBD, Branch, Commercial Registration No. 1010191741- CR Unified Number 7001460414
P.O. Box 8166, Telephone: 011 282 5555

National Address: 8152, King Fahd Road, AIMuhammadiyah District, Unit 1, Riyadh 12363 - 4380
www.emiratesnbd.com.sa

Certified with the Certificate number 1/150. Licensed and Regulated by SAMA.

Tax ID Number 300000609300003
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